
 
 

Focused and Effective 
Communication 

  

To maintain safe, caring, healthy and respectful 
learning and working environments, open 
communication between all parties is essential. The 
success of all students is the guiding principle for all 
dispute resolution at the school and division level. 
  
When differences of opinion occur, the most 
effective method to achieve resolution is direct 
communication between the parties involved. It is in 
the best interest of all parties to resolve disputes 
respectfully and in a timely manner.  This procedure 
establishes the Division’s process for open 
communication and dispute resolution. 
 
 
 
 
 
 
 
 
 
 
 


